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Listing of Claimg; 

1 . (Currently Amended) A computer implemented method for displaying a help 
resource associated with a device on a remote display apparatus, the method 
comprising; 

receiving, in a display apparatus, a plurality of help messages created in a 
plurality of devices, wherein a help message includes an importance rating that 
identifies an importance of the help message, and a device identification that 
identifies a device that created the help message , wherein the importance rating is 
included in the help message when the help message is created in the device : 

prioritizing one of the plurality of help messages comprising selecting a help 
message in dependence upon a importance rating included in the help message 
wherein the value of the importance rating is dependent upon the status of the 
device; 

notifying at least one of the plurality of devices that the display apparatus is busy, 
further comprising 

creating, in the display apparatus a busy message; and 

transmitting the busy message to at least one of the plurality of devices; 

retrieving, in dependence upon the prioritized help message, a help resource; and 

displaying, with the display apparatus, the help resource. 
Claims 2-6. (Cancelled) 
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7. (Currently Amended) A computer implemented method for displaying a help 
resource associated with a device on a remote display apparatus, the method 
comprising: 

receiving, in a services gateway, a plumlity of help messages created in a plurality 
of devices, wherein a help message includes an importance rating that identifies 
an importance of the help message, and a device identification that identifies a 
device that created the help message, wherein the impo rtance rating is included in 
the help message when the help message is crea ted in the device : 

prioritizing one of the plurality of help messages comprising selecting a help 
message in dependence upon a importance rating included in the help message 
wherein the value of the importance rating is dependent upon the status of the 
device; 

notifying at least one of the plurality of devices that the display apparatus is busy, 
further comprising 

creating, in the services gateway, a busy message; and 

transmitting the busy message to at least one of the plurality of devices; 

retrieving, in dependence upon the prioritized help message, a help resource; and 

sending the help resource to a display apparatus for display. 
Claims 8-12. (Cancelled) 

1 3. (Currently Amended) A system for displaying a help resource associated with a 
device on a remote display apparatus, the system including a computer processor 
and computer memory operativelv coupled to the co mputer processor, the 
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compmer memory having dis posed within it computer program instructions that, 
when executed, carry out the steps ofr the syst e m oomprifiing: 

mean s- f e r receiving, in a display apparatus, a plurality of help messages created in 
a plurality of devices, wherein a help message includes an importance rating that 
identifies an importance of the help message, and a device identification that 
identifies a device that created the help messag e, wherein the importance ratine is 
included in the help message when the help message is created in the device: 

mctms for prioritizing one of the plurality of help messages comprising selecting a 
help message in dependence upon a importance rating included in the help 
message wherein the value of the importance rating is dependent upon the status 
of the device; 

means for notifying at least one of the plurality of devices that the display 
apparatus is busy, further comprising 

meons for creating, in the display apparatus a busy message; and 

nwan& fcwr transmitting the busy message to at least one of the plurality of 
devices; 

moans for retrieving, in dependence upon the prioritized help message, a help 
resource; and 

means for displaying, with the display apparatus, the help resource. 
Claims 14-18. (Cancelied) 

1 9. (Currently Amended) A computer implemented system for displaying a help 
resource associated with a device on a remote display apparatus, the system 
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inciuding a computer processor and computer m emory op erari velv coupled to the 
computer processor, the computer memory having d isposed within it computer 
program instructions that, when executed carry ou t the steps ofit he-^watem 

corfipF'i'Si n ^ 

moans for receiving, in a services gateway, a plurality of help messages created in 
a plurality of devices, wherein a help message includes an importance rating that 
identifies an importance of the help message, and a device identification that 
identifies a device that created the help messag e, wherein the importance rating is 
included in the help message when the help messag e is created in the device; 

moons for prioritizing one of the plurality of help messages comprising selecting a 
help message in dependence upon a importance rating included in the help 
message wherein the value of the importance rating is dependent upon the status 
of the device; 

m e ans for notifying at least one of the plurality of devices that the display 
apparatus is busy, further comprising 

meona for creating, in the services gateway, a busy message; and 

means for transmitting the busy message to at least one of the plurality of 
devices; 

m e ans for retrieving, in dependence upon the prioritized help message, a help 
resource; and 

meonn for sending the help resource to a display apparatus for display. 
Claims 20-24. (Cancelled) 
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25. (Currently Amended) A computer program product for displaying a help resource 



program product disposed upon a computer-readable record medium the computer 
program product including computer program instructions capable, when 
executed, of causing automated computing machinery to cairv out the steps of : 

a rwordtftg - m edi uCT t 



mean s r - r e eord e d on th e recording mediumrfoF receiving, in a display apparatus, a 
plurality of help messages created in a plurality of devices, wherein a help 
message includes an importance rating that identifies an importance of the help 
message, and a device identification that identifies a device that created the help 
message, wherein the importance rating is included in the help messag e when the 

means, recorded on the recording medium, for prioritizing one of the plurality of 
help messages comprising selecting a help message in dependence upon a 
importance rating included in the help message wherein Uie value of the 
importance rating is dependent upon the status of the device; 

m e anSi - reeerd e d-on - th e -r e eordin g m e dium, for notifying at least one of the 
plurality of devices that the display apparatus ts busy, further comprising 



apparatus a busy message; and 

m e onayF e e ef d e d- e n - ^ e reeording-m e diumi - fer transmitting the busy 
message to at least one of the plumlity of devices; 

meansv record e d on th e recording m e diumi for retrieving, in dependence upon the 
prioritized help message, a help resource; and 



associated with a device on a remote display apparatus 






creating, in the display 
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metmsy reeerded en the reeording m e dium^ fof displaying, with the display 
apparatus, the help resource. 

Claims 26-30. (Cancelled) 

3 1 . (Currently Amended) A computer implemented computer program product for 

displaying a help resource associated with a device on a remote display apparatus, 
the computer program product comprisin g , the computer program product 
disposed upon a computer-readable record medi um, the computer prog ram 
product including computer program instructions capable, when executed, of 
causing automated computing machinery to carry out the steps of: 

a reeotding m e dium; 

m e ansj - reoo r ded-en- t hc recording medium, f o r receiving, in a services gateway, a 
plurality of help messages created in a plurality of devices, wherein a help 
message includes an importance rating that identiHes an importance of the help 
message, and a device identification that identifies a device that created the help 
message, wherein the importance rating is included in the help message when the 
help messa ge is created in the device : 

m e ans; r e eeFd e d - on-tho rocording medium, for prioritizing one of the plurality of 
help messages comprising selecting a help message in dependence upon a 
importance rating included in the help message wherein the value of the 
importance rating is dependent upon the status of the device; 

m ea a sr f ee erded on-th e r e eording - m e d i um, for notifying at least one of the 
plurality of devices that the display apparatus is busy, further comprising 
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m e cm s j r e cord e d on the-feeerding medkmv fQr creating, in the services 
gateway, a busy message; and 

meonQf r e corded on th e- r e eord i ng mediunii for transmitting the busy 
message to at least one of the plurality of devices; 



f retrieving, in dependence upon the 



prioritized help message, a help resource; and 



f sending the help resource to a 



display apparatus for display. 
Claims 32-36. (Cancelled) 
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